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1.) The report To Err Is Human: Building A Safer Health System was released by IOM in
(Review Pg. 1)

A. 1983
B. 1999
C. 2004

2.) means any untoward medical occurrence or injury that results from a
medical intervention rather than an underlying condition. (Review Pg. 4)

A. Medical Error
B. Adverse Event
C. Sentinel Event

3.) The majority of all medical errors can fit into one of these __ error types. (Review Pg. 5)
A. two
B. four
C. six

4.) Year over year, complications from surgical or invasive procedures tend to remain at
or near the top of the reported sentinel events spot. (Review Pg. 6)

A. True

B. False

5.) Medication management is one of the most critical places where medical errors occur.
(Review Pg. 8)

A. True

B. False

6.) Each yearabout1in___ U.S. hospital patients are diagnosed with at least one infection
related to hospital care alone (Review Pg. 10)

A. 5

B. 10

C. 25
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7.) Infant abduction is considered a(n) . (Review Pg. 11)
A. Care Management Event
B. Protection Event
C. Environmental Event

8.) Employee competency is an important part of patient safety, so when employees are
hired for a position, it’s important to ensure that they are qualified for the job they are going
to do. (Review Pg. 13)

A. True

B. False

9.) The joint commission has created a __ -step guideline on how to perform a successful
RCA. (Review Pg. 16)

A. 4

B. 16

C. 21

10.) The National Patient Safety Goals focus on problems in healthcare safety and how
to solve them. (Review Pg. 18)

A. True
B. False
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